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“Documenting the World, just so you know”  
Overview
Veteran Technical Writer, Content Developer, Editor and all-around Documentation Specialist, Gary gathers and distills information from multiple sources to produce nothing less than hyper-accurate, grammatically precise, visually stunning and effective technical publications.
Professional Experience
Senior Technical Writer (Contract)
Facebook (Meta), Inc. Menlo Park, CA. (5/2021 - 12/2021) 
· Provided technical writing, document editing and illustration services for Facebook’s Enterprise Engineering (EE) group. 
· Designed and produced internal Wiki sites for EE “Trust” and EE “Supply Chain Systems” teams.
· Produced User and Developer Manuals for Facebook’s Product Catalog, an EE application inventory tool for managing internal software solutions, programs and systems.  
· Created system architecture diagrams and process flow illustrations (Microsoft Visio) for Product Catalog and Wiki sites. 
Technical Writer – Electro-Mechanical (Contract)
Flexline LLC. San Jose, CA. (8/2020 - 1/2021) 
· Produced separate hardware, software and facility setup manuals for Flexline’s Thermal Scanning Test Fixture systems used by clients (Applied Materials, LAM Research) for validation testing in wafer manufacturing and etching processes. 
· Produced test procedures guides for performing UUT (Unit Under Test) testing of ESC (Electro-Static Chuck) heaters to ensure wafer temperature uniformity (LabView).
· Created technical diagrams and graphics as needed for the above manuals. 
Senior Technical Writer (Contract)
Cisco Systems, Inc. San Jose, CA. (6/2019 - 4/2020) 
· Produced and designed content for more than 100 support articles (partner support documents, standard operating procedures, security policies and procedures) for Cisco’s Global Tactical Systems and Tools (GTST) team. Content was authored in Markdown and ServiceNow’s Enterprise Service Platform content management system. Produced process flow diagrams, network architecture illustrations (Microsoft Visio) and support portal site graphics (Adobe Photoshop). 
· Collaborated with colleagues locally and across the globe to investigate, identify and document root causes of B2B system integration issues, message transmission errors, delays and other network problems (parts logistics, RosettaNet EDI, Salesforce CRM, MuleSoft Web Services and Oracle E-Business Suite applications). Published to XML.
· Created and edited User Stories (in Broadcom’s Rally - Agile development tool) to document system improvements and feature enhancements. Content allowed Cisco IT support team to troubleshoot new features and resolve B2B issues, message transmission errors, parts planning delays and other system problems. 
Technical Writer / Content Designer / Project Manager (Contract)
Satellite Healthcare, Inc. San Jose, CA. (11/2017 – 11/2018) 
· Responsible for day-to-day content management and production of all Satellite Healthcare IT documentation.
· Produced 750+-page user / administration guide for the Satellite Healthcare IT Engineering team's SPIN (Satellite Partners Information Network) Center, a patient health care information management and treatment tracking system. 
· Produced and designed UI (user interface) for HIPAA compliant help system (SharePoint) used by doctors, nurses and other medical staff members to obtain instructions and directions for using SPIN Center.
· Produced UI graphics, process flow and network diagrams, infographics and logos as needed (Visio and Photoshop).
Technical Writer / Blog Content Designer (Contract)
Panoply, Inc. San Francisco, CA. (08/2017 – 11/2017) 
· Produced cyber security-related articles for Panoply, an Amazon Web Services (AWS) partner. Also created blog entries related to Amazon RedShift, artificial intelligence (AI), identity access management (IAM), the evolution of security vulnerabilities and other cloud data storage topics. 
· Produced documentation on topics that included “Cloud Security Best Practices for AWS,” “Major Security Fails & Data Breech Horror Stories,” “Security Hacks Exposed” and “Cloud Data Disaster Recovery Made Easy.” 
· Utilized “Slack” workplace communications platform for document sharing, reviewing and storing content.
Senior Technical Writer / Content Manger (Contract)
Cisco Systems, Inc. San Jose, CA. (02/2017 – 07/2017) 
· Responsible for production, strategy and maintenance of all documentation for Cisco’s IT Acquisition Integration group. Collected, organized, and consolidated data from multiple sources (DOC, DITA, Confluence, GitHub, HTML, Markdown, TXT, XLS, XML). Produced 20+ Acquisition Integration Playbooks (DOC, PPT and Wiki formats). 
· Defined requirements and specifications for Integration Playbook content. Created style guide and templates for Integration Playbook consistency.
· Produced process flow diagrams, infographics, and presentations describing Cisco's lengthy IT integration process (Visio and Photoshop).
Senior Content Developer / Media Publications Specialist
GPS Productions, Inc. Felton, CA. (08/2015 – 02/2016, 06/2016 – 01/2017)
· Generated and published web-based content (HTML, CSS, JavaScript, Wiki, blogs) for GPSProductions.com - clients including Soul Intention, Palo Alto Medical Foundation, Finishline Fleet & Body, Wipeout Alley, On the Move Advertising and more.
· Produced marketing collateral, sales literature, corporate identity, logos and other documentation as per client requests. 
· Hired by ad agency to write, perform and produce original music for McDonald's “Drink Run” TV commercials (2017). Re-licensed for use in 2018.
Senior Technical Writer (Contract)
BlueChip Systems, Inc. Santa Clara, CA. (03/2016 – 05/2016)
· Designed and produced Product Requirements Documentation (PRD) for "GreenCommand," a military-grade situational awareness SaaS platform accessible to military command and soldiers via mobile application on high-security cellular 4G network.
· Additional contributions included product application overview, concept of operation diagrams and product marketing content.
Technical Writer (Contract)
CloudCar, Inc. Mt View, CA. (06/2015 – 07/2015)
· Designed and produced application help system, user information portal and knowledge base for CloudCar's “justDrive,” a mobile application that provides hands-free, enhanced voice-activated functionality and cloud-based services to justDrive equipped vehicles (Jaguar / Land Rover). Assisted in development and testing of justDrive UI/UX. 
Senior Technical Writer / Content Manger (Contract)
Google, Inc. Mt View, CA. (02/2014 – 05/2015)
· Developed and produced hardware infrastructure support and training content (Google Docs, Google Sheets), network layout and process flow diagrams (MS Visio), and other deliverables for Google's NetOps Corp Infrastructure Design team.
· Produced dozens of “Method of Procedures” (MoP), “Standard Operating Procedures” (SOP), “Best Practices” and governance process guides for performing network infrastructure room audits (mechanical, electrical, IT).
· Created and administered team's Google Sites-based intranet used to maintain network infrastructure documentation and network room audit results.
Senior Technical Writer / Content Engineer
Milestone Technologies, Inc. Fremont, CA. (04/2013 – 11/2013)
· Designed and produced detailed network architecture drawings, process flow diagrams, training materials and related documentation for Milestone’s Professional Services Group and external clients (Cisco, eBay, Google and more).
· Produced over two dozen publications relating to CMS (Content Management Systems), ERP (Enterprise Resource Planning), ITIL (Information Technology Infrastructure Library), SDLC (Software Development Life Cycle), virtualization and enterprise datacenter design.
· Authored product marketing content, data sheets, white papers and patent application documentation.
Documentation Specialist / Content Manager (Contract)
Google, Inc. (via Milestone), Mt View, CA. (10/2012 – 04/2013)
· Developed and produced documentation for Google X and the then-highly anticipated Google “Glass” head-mounted integrated camera system and cloud-based computing device. 
· Created Run Book, Best Practices Guide and Standard Operating Procedures that defined datacenter support procedures for the upstart Glass Technical Support Center.
· Implemented Glass Technical Support Content Knowledge Base (via Google Sites, GitHub), produced and added new technical documents, illustrations, and network diagrams.
Technical Writer / Graphic Designer (Contract)
Tesla Motors, Inc. Fremont, CA. (05/2012 – 08/2012
· Produced user manuals, training materials, product marketing content, customer sales guides, network diagrams and other applicable documents for Tesla’s IT Apps group.
· Designed and produced Administrator’s Guide, Help System and Quick Start Guide for WarpDrive, an ERP system developed internally by Tesla’s IT Apps group.
· Produced network architecture diagrams of Tesla’s web services, e-commerce platform components, security architecture and system integration points.
Content Writer / Documentation Editor (Contract)
Google, Inc. Mt View, CA. (03/2012 – 04/2012)
· Authored new documentation and edited existing technical content (Wiki, MS Word, Google Docs and Google Sites formats) for GHR Engineering - Google’s human resources application development, testing, and support group.
· Designed and implemented a full redesign of the team's intranet site (via Google Sites).
· Produced technical illustrations and GHR process flow diagrams (in MS Visio and Adobe Photoshop).
Senior Content Designer / Content Editor / Graphic Designer
Minerva Networks, Inc. Alviso, CA. (06/2011 – 10/2011)
· Edited, updated and revised administration guides, manuals and product documentation for Minerva's set-top-box middleware (software that delivers streaming IPTV video services via broadband networks).
· Produced developers guide and related API (Application Programming Interface) documentation used by 3rd party integrators to interface with Minerva’s software. 
· Designed and produced network infrastructure diagrams and technical illustrations (MS Visio and Adobe Photoshop). 
· Assisted in the refinement of company’s products by documenting defects in UX/UI.
Blog Content Writer (Contract)
McAfee, Inc. Santa Clara, CA. (05/2011 – 08//2011)
· Contracted part-time to gather security-related information and write web-based articles and blogs for McAfee's Security Technical Marketing Group (topics included bot-net protection and intrusion prevention systems).
Technical Writer / Content Editor (Remote Contract)
FAAC International Inc. Jacksonville, FL. (03/2011 – 06//2011)
· Contracted (and worked remotely) to edit, update and/or rewrite user manuals and product documentation for FAAC’s complete line of automated hydraulic swing gate operators.
· Migrated existing Adobe FrameMaker and PageMaker-based manuals to Adobe InDesign. Provided PDF proofs for printing and electronic distribution.
Senior Technical Writer / Graphic Designer (Contract)
Cisco Systems, Inc. San Jose, CA. (07/2010 – 03/2011)
· Produced documents for Cisco’s Emerging Technologies - Video Deployment Group containing instructions and best practices for deploying Cisco TelePresence HD audio/video teleconferencing hardware. Became procedural Subject Matter Expert for deployments. 
· Designed and generated UI Help Wiki, Client Communications Guide, Human Resources documents, white papers (Adobe InDesign), process flow diagrams and related infographic visualizations (MS Visio).
· Participated in the physical installation, configuration, and provisioning of Cisco TelePresence video endpoint systems.
Technical Writer - User Interface Design (Contract)
TiVo, Inc. Alviso, CA. (02/2010 – 05/2010)
· Produced documentation detailing UI behavior and conditions for TiVo’s high-definition DVR products. Edited and revised existing specifications, product requirements and UI design layouts.
· Worked with members of the User Experience (UX) design team, as well as Engineering and Product Marketing groups to identify, validate and document correct UI behavior.
· Provided meticulous Quality Assurance (QA) functionality testing of UI, hardware and network services.
Senior Technical Writer (Contract)
PFU Systems, Inc. San Jose, CA. (03/2009 – 07/2009)
· Responsible for design, strategy and production of all company technical publications including application requirements, functional specifications, help systems (HTML, CSS, JavaScript), web copy (Adobe InDesign), sales and marketing materials. 
· Produced administrator-level and developer-level documentation for PFU Systems’ MEDIASTAFF RMS (Remote Management System), a suite of remote management tools designed to consolidate the administration of large-scale, interactive, e-commerce kiosk networks. 
· Produced graphics as needed including user interface (UI) designs, process flow diagrams, technical illustrations (MS Visio), application graphics, logos and icons (Adobe Photoshop).
Senior Technical Writer / Content Manager / Graphic Designer 
EffOne Software, Inc. Sunnyvale, CA. (12/2007 – 12/2008)
· Responsible for design, production, and content strategy of all product-related technical publications. 
· Developed and produced product manuals, release notes and white papers for EffOne’s Koila Billing Server, a Java-based ERP, banking, billing and payment management e-commerce system. 
· Produced functional specifications, security requirements materials, UI/UX wire-frame mockups (MS Visio), HTML help and knowledge base support articles for Formopia, EffOne’s web-based, information retrieval and collection SaaS (Software as a Service).
· Created copy for Formopia’s “front end” web pages, sales-driven email and direct mail marketing campaigns (Adobe InDesign, Visio).
· Provided extensive quality assurance testing of software applications (Java, C++ and .NET). Identified 50+ significant bugs and worked directly with software team to resolve each defect.
Senior Technical Writer / Content Manager
Escort Memory Systems, Inc. Scotts Valley, CA. (12/2004 – 11/2007)
· Designed, developed and provided content management of all technical publications for Escort Memory Systems’ entire line of RFID (Radio Frequency Identification) hardware devices. Responsible for revisioning and maintenance of existing product literature.
· Published dozens of technical documents (MS Word, Visio, Adobe InDesign) including Device Operator’s Manuals (24 total), Software Application User’s Guides (5), product datasheets (10), HR and marketing web copy. 
· Produced “CBx Command Protocol and API Reference Manual,” a developers guide and API commands document for using EMS’ RFID controllers.
Technical Writer / Technical Support Engineer (Contract) 
Quantros, Inc. Milpitas, CA. (08/2004 – 12/2004)
· Developed and delivered product installation and administrator-level documentation for Quantros’ ORM (Occurrence Report Manager), an enterprise-level suite of applications designed to help healthcare organizations manage their compliance with government regulations. 
· Also produced application graphics, sales literature, and marketing collateral while devoting 2-4 hours per day providing Technical Support services to medical professionals and administrators of Quantros’ enterprise healthcare applications.
Senior Technical Writer (Contract)
Httprint, Inc. San Francisco, CA. (12/2002 – 07/2003)
· Contracted to design and produce HTML/CSS-based product manuals, marketing materials and graphics for Httprint’s Production Center, a web-based enterprise suite of tools designed to link print agent brokers to print buyers and printing supply merchants.
Technical Writer / Content Engineer (2 Contracts)
KC Technology, Inc. Milpitas, CA. (09/2001 – 12/2001, 05/2002 – 11/2002)
· Originally contracted to design and produce developer-level product installation documentation, application graphics, icons and logos for KC Technology’s KC8101 Conqueror MD Bluetooth Module (one of the first hardware modules to support the then-burgeoning Bluetooth wireless connectivity protocol).
· Developed and produced API Commands Reference Manual for KC Technology’s Host Controller Interface. The document allowed third-party integrators to implement Bluetooth support via the Conqueror MD module.
· Rehired in May 2002 to produce an end user’s guide, an HTML Help system, embedded animations and additional application graphics for the Conqueror MD user interface.
Technical Writer / Application Support Engineer 
ClickServices, Inc. Fremont, CA. (01/2001 – 07/2001)
· Developed and produced product deployment and administration documentation, software developer kit (SDK), and product training materials for ClickServices’ Mobile Application Server (Java-based web portal development tool suite for Red Hat Linux).
· Designed, deployed and administered company intranet and developer support knowledge base repository. 
Skills & Qualifications
· Veteran technical writer, content manager and editor of multi-platform engineering documentation, product manuals, user guides, user stories, installation instructions, UI/UX (designs, prototypes, wire-frames and mock-ups), functional specifications, enterprise-grade system administration guides, developers guides, Software Development Kits (SDK), Application Programming Interface (API) materials, Software Development Life Cycle (SDLC) documents, Product Requirements Documentation (PRD), Enterprise Resource Planning (ERP) documentation, Run Books, Best Practices Guides, Integration Playbooks, Method of Procedures (MoP), Marketing Communications (MARCOM), Sales Literature, Security Policies, Scope of Work (SoW), Standard Operating Procedures (SOP), User Stories and numerous other technical publications.
· Proven expertise with many authoring and desktop publishing tools including Adobe applications (Acrobat, Dreamweaver, FrameMaker, Illustrator, InDesign and Photoshop), Madcap Flare, Microsoft applications (Word, Excel, Visio, PowerPoint and Access), Google applications (Docs, Sheets, Slides, Sites, Gmail and Drive), LibreOffice applications (Writer, Impress and Draw) and GIMP for Linux. 
· Developed fully functional, up-to-date, easy to use and well-curated internal knowledge bases. Has created web-based and embedded help system documentation (Help+Manual, Microsoft Expression Web, RoboHelp and other help authoring tools).
· Strong working experience and knowledge of B2B (EDI, RosettaNet), Box, DITA, e-commerce, Jive, Markdown, OmniGraffle, Rally, Salesforce and Wiki. Highly knowledgeable of Mint, Red Hat, Ubuntu and Ubuntu Studio Linux distributions and open-source software applications. 
· Lengthy experience with content management systems (CMS) and version control tools (Confluence, CVS, GitHub, Perforce, ServiceNow, Sharepoint, Visual SourceSafe). Experience with Agile and Scrum project management environments.
· Deep understanding of style guides (in particular, Chicago Manual of Style and Microsoft Manual of Style). Able to establish and drive style usage and uniformity guidelines. 
· Creative graphic designer and artist capable of producing aesthetically compelling, precise and concise technical diagrams, drawings and infographics. Adept at product graphics, logos, icons, marketing collateral and more. Many formats supported (AI, BMP, CUR, EPS, GIF, ICO, JPG, PDF, PPT, PSD, TIFF, and VSD).
· Resourceful Webmaster with a thorough command of site building and hosting technologies (CSS, FTP, HTML, HTTP, JavaScript, Markup, Wiki, and XML).
· Meticulously diligent Quality Assurance (QA) Engineer with an abundance of expertise designing and executing QA test plans under diverse hardware, software and network environments. Fearless hands-on product tester, extremely proficient at detecting bugs and conveying defects (Bugzilla, Jira). 
· Veteran Technical Support Engineer with experience managing phone, fax, email and web-based inquiries in a high-volume, high-pressure product support environment. Personally resolved 10,000+ support inquires within a 12-month stretch. 
· Solid Developer of databases utilized to track product defects, customer support inquiries and RMA requests (Microsoft SQL Server, Oracle DBMS, MySQL and Filemaker Pro).
· Exceptional understanding of mobility and communications technologies including Android, Bluetooth, cellular, cloud services, GPS, RFID and Wi-Fi.
· Excellent interpersonal skills, capable of interfacing at the highest technical levels with engineering, management, suppliers, vendors, 3rd party developers and more. 
· balance the work of multiple projects, assignments, and launches 
· Experience working closely with engineers and subject matter experts in a fast-paced, ever-evolving work environment. Collaborated with teams around the world. 
· Particularly savvy at diagnosing and repairing defective PCs, capable of building PCs from scratch. 
· Passionate audio/video enthusiast, musician (guitars/vocals) and part time music producer. 
Education
University of California, Santa Cruz Corporate Extension
Santa Clara, CA. - Received professional training in Technical Communications, HTML and JavaScript (2000)
San Jose State University


San Jose, CA. - B.A. equivalent, Electronic and Computer Music (1994)
De Anza College
Cupertino, CA. - A.A. Liberal Arts (1990)
Gary can provide numerous professional, technical and personal references as well as samples from his extensive online portfolio of technical publications. Visit his website @ http://www.gpsproductions.com for more information.
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